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1. 3ATAJIBHI NOJIO)KEHHS
1.1. TlomoxxeHHs Tpo BUPIIIEHHS KOHQIIKTHUX CcHUTyalid B BimokpemieHoMy

CTpYKTypHOMY Tifipo3aim «HemupiBchkuii paxoBuii Kojiemk OyaiBHUIITBA, EKOHOMIKH
Ta qu3aiiHy BIHHUIIBKOTO HAllIOHATBHOTO arpapHOro yYHiBepcuTeTy» (faini-Ilomoxenns,
Konemx) po3pobnene BinmoBigHo 1m0 3akoHiB Ykpainu «lIpo ocity», «Ilpo Bumry
ocBiTy», «IIpo 3acammu 3amoOGiraHHs Ta TPOTUIII AMCKpUMIHALIL B YKpaiH», «IIpo
3a0€3IeUeHH PIBHUX MPaB Ta MOXKJIMBOCTEH K1HOK 1 40JIOBiKIB», Kogekcy Ykpainu npo
aJIMiHICTpaTUBHI MPAaBOMOPYIICHHS Ta 1HIIMX aKTiB YUHHOTO 3aKOHO/IABCTBA, a TAKOX
[Tonoxxenp Konemxky mono mpotuaii OymiHTY, Ipo 3amoOiraHHs Ta BpPErYJIIOBaHHS
BUIAJKIB, TIOB’SI3aHUX 13 CEKCYaJlbHUM JOMaraHHsM Ta JIUCKPUMIHAIUEIO, TIPO
3anmo0iraHHs Ta MPOTUJIIF0 KOPYTIIIi.

1.2. V TlonoxeHH1 TepMIHA BUKOPUCTOBYIOTHCS B TAKOMY 3HAYEHHI:

- OyaiHr (ubKyBaHHS) - AigHHS (11i a00 O€3/IsUIbHICTh) YYaCHUKIB OCBITHBOTO
npolecy, SKi  TOJSraloTh Yy  ICUXOJOTIYHOMY, (I3UYHOMY, EKOHOMIYHOMY,
CEKCyaJIbHOMY HACWJIBCTBI, Y TOMY YHCII 13 3aCTOCYBaHHSIM 3aC00iB €JIIEKTPOHHUX
KOMYHIKaI[li, 10 BUUHSIOTHCA 3400yBayeM BHILOI OCBITH, a00 1HIIMMHU yYaCHUKaAMU
OCBITHBOT'O MPOIIECY BIAHOCHO HHOI'O, BHACIIIOK YOr0 Morjia OyTu uu Oyiia 3amojisiHa
IIKO/1a TICUX19HOMY 200 (PI3MYHOMY 3/I0POB'IO MOTEPITIIOTO;

- MOOIHT (UbKyBaHHS) - JistHHS (ii a00 O€3isUIbHICTh) YYACHUKIB TPYJIOBUX
BIJTHOCHUH, SIK1 TIOJISITAIOTh Y TICUXOJIOTTYHOMY, (h13HUHOMY, €KOHOMIYHOMY HACHJIbCTBI,
y TOMY YHUCJI 13 3aCTOCYBaHHSIM 3aC001B €EKTPOHHUX KOMYHIKaIlii, 1110 BUUHSIOTHCS
cTOCOBHO TipaiiBHUKa Komnemky abo Takorw 0C000K CTOCOBHO 1HIIUX OCIO 3 METOIO
IPUHMKEHHS X JIFOICHKOI TIHOCTI 3@ MEBHUMH O3HAKaMH, CTBOPEHHSI CTOCOBHO HUX
HaIpPy>KeHO1, BOPOKOi, 00pa3nuBoi arMoc(epu Ta MpUMYIITyBaHHS yYaCHUKA TPYIOBUX
BIJTHOCHH /10 3MIHH MicCIsl poOOTH;

- YTUCK - HeOakaHa sl ocoOu Ta/abo Tpymu Oci0 TOBEIIHKA, METOK abo
HACJIIJIKOM SIKOi € TIPUHHKEHHS 1X JIIOJIChKOI TIAHOCTI 3a TEBHUMH O3HaKaMu abo
CTBOPEHHSI CTOCOBHO TaKOi 0COOM 4M TPymH OCi0O HampyXKeHOi, BOPOXKOi, 00pa3InBoi
a00 3HeBaXUJIMBOI aTMOc(hepu;

- KOH(IIKT - 3ITKHEHHS MPOTUJICKHUX IHTEPECIB 1 MOTJSAIB, HANpPY>KEHHA W
KpaifHe 3aroCTPeHHs CyNepeyHOCTEeH, 0 TPU3BOAUTH 10 AKTUBHUX MAiH, YCKIIaJHEHB,
00pOTHOH, 110 CYNPOBOKYIOTHCA CKIAJHUMH KONI3ISIMU; CUTYyallisd, y SKIM KOKHA 3i
CTOPIH HAMAra€eThCsl 3aiHATH MO3ULII0 HECYMICHY 3 IHTEpECaMH 1HIIOI CTOPOHU;

- KOH(JIIKTHA CUTyalis — CUTYyalis, 0 00’ €KTUBHO MICTUTh SIBHI NEPEIyMOBH

JUTsl KOH(ITIKTY, POBOKYOUYA BOPOXKI i1, KOHPIIKT;



- AUCKPUMiHANLIA — cUTYyallis, 3a SKoi oco0a Ta/abo rpyma ocid 3a iX o3Hakamu

pacH, KOJbOpYy ILIKIpH, MOJITHYHUX, PENIrHHUX Ta 1HIIUX MEepeKOHaHb, CTaTi, BIKY,

1HBAJIITHOCT1, €THIYHOTO Ta COIIAJIbHOTO TOXO/KCHHSI, TPOMAISHCTBA, CIMEHHOTO Ta

MaiHOBOTO CTaHy, MICIIsl IPOKUBAHHS, MOBHIUMH a00 1HIIUMH O3HAKaMH, skl OyJiH, €

Ta MOXYTh OyTH JIMCHUMHM a00 MPUITYIICHWMH, 3a3Ha€ OOMEKEHHS Yy BH3HaAHHI,

peanizaiii a0o KOPUCTYBaHHI paBaMu 1 CBOOOIaMHU B Oyab-sKiil (hopMi, BCTAHOBJICHIH

3akonom Ykpainu «IIpo 3acamam 3amobiranHs Ta NpOTUIIl TUCKPUMIHAIIT B YKpaiHi»,

KpIM BHUIIAJKIB, KOJU Take OOMEXEHHS Ma€ MpaBOMIpPHY, 00’€KTHBHO OOIPYHTOBaHY

METY, CIIOCOOU JTOCSITHEHHS SIKO1 € HAJIGKHUMHU Ta HEOOX1THUMHU.

1.3. 3actocyBanHs 11bor0 [10510KEHHST HE BUKIIIOYAE MOXKIIMBICTh 3aCTOCYBAHHS 1HIIIMX

HOPM YMHHOTO 3aKOHOJAaBCTBA I10JI0 3aXUCTY 0COOOI0 11 IpaB 1 3aKOHHUX 1HTEPECIB.

2. 3AT'AJIBHI 3ACAIN NOJIITUKU BPET'YJIIOBAHHA KOH®JIKTIB

2.1. KepiBauurBo KosemKy Ta KEpIBHHKM CTPYKTYPHUX IMIJIPO3AUTIB 3000B’A3aH1

pEryJsipHO MPOBOJAUTHU 1H(OPMAIIKHI Ta TPOCBITHUIBKI 3aX0/I1, COPSIMOBaH1 Ha:

- MABUIICHHS PIBHSA OOI3HAHOCTI TPYJOBOTO KOJEKTUBY U 3700yBayiB M10]10
nonepeKeHHsT KOH(ITIKTIB, 30KpeMa, IMOB’I3aHUX 13 OyIIHIOM, MOOIHTOM, YTUCKaMH,
JTUCKPUMIHALIIEIO TOIIIO;

- 3a11001raHHg BUHUKHEHHIO KOH(QIIKTHUX CUTYAIllif;

- BUSBJICHHS KOH(MJIIKTHUX CUTYaIli};

- yperyJroBaHHS KOH(IIKTHUX CUTYaIlIH.

3ano0iranHss BUHUKHEHHIO KOH(IIKTHUX cuTyamiii B Konemxi 3m1MCHIOETHCS

HUIIXOM 1H(GOpPMAaIiitHOT, KOMYHIKATUBHO1, COLIAIbHO-TICUXOJIOTIYHO1, MPOCBITHUIIBKOT

Ta OpraHi3aliiHOi poOOTH 3 yYaCHMKaMU OCBITHBOTO MPOLECY Ta MpaliBHUKAMH

Konemxy, copsMoBaHOT Ha YCBIJOMJIEHHS CYTHOCTI pPIBHOCTI, COJIJIApHOCTI,

TOJICPAHTHOCTI, BHWIy4YeHHS 3 iHGopmaiiitHoro mons  Komemky moMHIKOBOT,

nepekpyueHoi iH@opmariii, oprasizaiii TOJEPaHTHOTO Ta KOHCTPYKTHBHOTO

CHIJIKYBaHHSA, B3a€MOJIi 3 HEPOPMaJbHUMHU JIAEpaMH W MIKPOrpyNaMu, 3HHKEHHS

COIIaJIbHOI HAMNPY>KEHOCTI Ta 3MIIHEHHS COIIaJIbHONICUXOJIOTIYHOTO KJIIMary B

KOJICKTUBI1, BUPIIICHHS KaJAPOBUX MUTaHb, 3MIHH YMOB B3a€EMO]III.

2.2. PekoMeH1I0BaHI METOAM MOTEPEIKEHHS] KOH(PIIKTHUX CUTYaIIli:

- CTBOpEHHS aTMOc(hepH JOBIpU Ta B3aEMOIIOBArW y BITHOCHHAX YYACHUKIB OCBITHHOTO
poLecy;

- O0IpyHTOBaHAa BHUMOIJIMBICTh 3 OOKYy KEpIBHHMKIB CTPYKTYpPHHUX MIIPO3AUIIB 10

MIJJIETINX Y BUKOHAHHI HUMH TIOCaIOBUX 000B’SI3KI1B;



- IOTPUMAaHHS HOPM PO3MOJALTY pOOOYOro 4acy Ta HaBaHTaXEHHS MDK y4aCHUKaAMU
TPYJOBUX BiJHOCHH;

- CTIpaBeJIMBa BUHAropoja 3a TpaIio, MOpaJbHE W MaTepiaJbHE 3a0XOYCHHS; -
JOTPUMAHHS MPUHIIMITY COIAIbHOI CHpPaBEMJIMBOCTI B OYIb-SKUX PIMIEHHAX, IO
CTOCYIOTHCSI IHTE€pECIB MpaIliBHUKIB, 300yBayiB i KOKHOT OCOOUCTOCTI.

2.3. JIii xepiBHMKAa CTPYKTYpPHOTO MIAPO3iIy MIOJAO0 BpEryJIOBaHHS KOH(IIKTHHUX

CUTYyaIlii:

- Oeciga 31 cTOpoHaMH KOH(IIIKTY 3 METOI0 3’SCyBaHHS MPUYMH BHHUKHEHHS 1 CYTi
KOH(TIKTHOI CUTYaIlli Ta MOMIYKY NUIAXIB i1 BperyIlOBaHHS,

- 1HIIIFOBaHHS po3rysiay KoHQuIiKTHOI cutyarii Komiciero Konemky, 1o mpu3HadaeTbest
JTUPEKTOPOM JJIS BUPIIICHHS KOH(IIKTHUX CUTYAaIlIH.

2.4. B Konemxki 3a00poHEHi:

- TUCKpHUMIHAI[11{H1 BUCJIOBIIFOBaHHS, SIK1 MICTSATh OOpa3auBl, NPUHUKYIOU1 TBEPIKEHHS
111010 0Ci0 Ha MiJCTaB1 CTaTi, 30BHIIIHOCTI, OJIATY, CEKCYaJIbHOI OpiEHTAIT TOIIO;

- YTUCKH 0co0U Ta/abo rpynu oci0 y Oynb-skii hopmi;

- MOBa HEHABUCTI, BUCJIOBIIIOBAHHS, 10 MICTAThH JIAMINBI, HEIIEH3YPHI ClIOBa, 00pa3u,
MOTPO3H UM 3aKJIMKHU JJO HACUJILCTBA 11010 IEBHOI OCOOM YU rpymu 0cio.

2.5. B nyOniyHMX BUCIOBIIIOBAaHHSAX MpAaliBHUKIB Ta 3400yBadiB, a TAKOX OILJIATI 1

IPYKOBaHMX  MaTepiajiax 3a 1X  aBTOPCTBOM  3a00pOHSAETHCS  BXKUBAHHS

JTUCKPUMIHALIMHOT JICKCHKH, JTUCKPUMIHAIIIMHUX BHUCJIOBIIOBAaHbL 1 MOBHM HEHABHCTI

CTOCOBHO OCI0O 4M rpynu oci0 Ha MIJCTaBl pacu, KOJbOPY UIKIPH, MOJITUYHUX,

peNirifHUX Ta IHIIMX T[EePEeKOHaHb, CTaTl, BIKY, CTaHy 3J0pOB’s, E€THIYHOro U

COITIaJILHOTO TMOXOKEHHS, TPOMAISHCTBA, CIMEHHOrO0 Ta MAaWHOBOTO CTaHy, MICIIS

IIPOKMBAHHSI, MOBH 200 1HIIIMX O3HAK.

3. MPOUEAYPU BPET'YJIFOBAHHS KOH®DJIIKTY
3.1. lnsa BperymoBanHs KOHQIIKTHUX cuTyaliid B Konemki crBoproeTbes Komicis, sika

po3ruisiiae KOH(IIIKTHI CUTyallli MIXK: MpaliBHUKaMU; 3700yBayaMu; MPaliBHUKOM Ta
3100yBayueM.

3.2. Komicis posrisiae KOH(QIIIKTHI CHUTyallli Ha OCHOBI 3BE€pPHEHb YYAaCHHKIB
OCBITHROTO TIpOlleCy Ta/ab0 TMpaIliBHUKIB, $KI TOMAIOThCS B MHUCHBMOBOMY a0o0
€JICKTPOHHOMY BUIJIsA1 Ha 1M’s1 ['0J10BU KOMICII.

3.3. YV 3BepHeHHI Mae OyTH 3a3HA4eHO TPI3BUINE, IM’s, MO OaTbKOBI, MicIe
NpOXHUBAHHS 3asBHHUKA, BHUKJIAIEHO CYTh TMOPYIICHOTO THTAaHHSA, 3ayBa)KCHHS,

MIPOTIO3HIIIT, 3asIBU YU CKaprH, MPOXaHHS Yi BUMOTH. [TncbMOBe 3BepHEHHS TTOBUHHO



OyTH MiANMKCAHO 3asBHUKOM (3asBHMKaMHM) 13 3a3HAYCHHSM JaTU. B elekTpoHHOMY
3BEPHEHHI TAKOX Ma€ OyTH 3a3HAUCHO €IIEKTPOHHY TOIITOBY aJpecy, Ha SIKY 3aIBHUKY
(3asBHUKaM) MO>ke OyTH HaJIICJIaHO BiJIMOBIAb, 400 BITOMOCTI PO 1HIII 3ac00U 3B’ SI3KY
3 HHUM. 3acTOCyBaHHS €JIEKTPOHHOTO UU(POBOTO MIANKUCY TMPH HAJICUIAHHI
€JICKTPOHHOT'O 3BEPHEHHS HE BUMAraeThCsl.

3.4. 3BepHenns, odopmieHe O3 AOTpUMaHHSA 3a3HA4eHHMX B T1.3.3 BUMOT,
MOBEPTAETHCS 3asIBHUKY 3 BIAMOBIIHUMHU P03’ ICHEHHSIMH HE MI3HIMI SK Yepe3 IeCATb
JTHIB B1JI AHS MOTO HAJIXOJPKCHHS, KpIM BUIAKIB, Mepe10adyeHUX YaCTUHOIO TEPIIOI0
cratti 7 3akoHy Ykpainu «IIpo 3BepHEeHHsS rpomajasiH». 3a00pOHSETHCS BIAMOBA B
NPUHAHATTI Ta PO3TJISAl 3BEPHEHHS 3 MOCHJIAHHSIM Ha TOJIITHYHI MOTJISAH, MapTiiHy
HaJICKHICTh, CTaTh, BIK, BIPOCHOBIJAHHS, HAIlIOHAJIBHICTh IPOMAJsTHUHA, HE3HAHHS
MOBH 3BEPHCHHSI.

3.5. Posrisig 3asB, mo MicTATh 1HGOpMAIl0 MpPO BHSIBICHI (aKTH KOPYIIIIi,
3MIIHCHIOETHCS BIAMOBIAHO 110 [losokeHHs mpo 3amobiranHs Ta MPOTHIII0 KOPYMIIi B
Konemxi.

3.6. Posrmsaa 3asB, mo MOB’sI3aHi 13 CEKCyalbHUM JIOMAaraHHsIM Ta JUCKPUMIHAIIIEIO
po3msiIaroThes 3riaHo 3 [TookeHHaM 1po 3ano0iraHHs Ta BPETyJIIOBAaHHS BUITAJIKIB,

MOB’SI3aHUX 13 CEKCYyaJIbHUM JIOMaraHHsaM Ta auckpuminaiiero B Komemxki.



